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FOR IMMEDIATE RELEASE
Railcar Tracking Company Announces
Online Video Training

St. Louis, Missouri (7/21/2010) — Online Video Training has recently been made
available for all users and evaluators of Railcar Tracking Company’s rail shipment tracking and
fleet management system, Railcar Management System (RMS) ™,

“In the past, we offered only instructor-led, online training. Then a customer told us that
they really needed to learn after business hours because they were just too busy. We also noticed
that when a large group was together for a training session, some would think the topic was
either too detailed or too high level. Business managers would be interested in the reporting
features and traffic managers would be interested in how to add dimensions to a railcar in the
fleet. It wasn’t 100% productive time for anyone.” says Jim Dalrymple, Product Director at
Railcar Tracking Company.

To overcome these issues, Railcar Tracking Company recorded over 30 video training
sessions and placed them on their web site. The web address is:

http://www.railcartracking.com/learning center.html. Now users and evaluators can watch a

training video during a lunch hour or after work at home. All that is needed is a web browser.
The videos have been divided into very specific topics. This allows people in different
departments with different interests to learn about the feature that interests them. As a result,
each video is only 10 minutes or less making the time spent watching highly productive.
Railcar Tracking Company, founded in 1997, provides an affordable, full-featured, and

easy to use rail shipment tracking and fleet management solution - Railcar Management System
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(RMS) ™, RMS may be installed locally or hosted remotely. The firm has customers from
industries such as biofuels, fossil fuels, industrial liquid gases, specialty gases, chemicals, metals,
minerals, agriculture, food & beverage, construction materials, forest products and short line

railroads.

CONTACT INFORMATION:

Jim Dalrymple

Railcar Tracking Co. LLC
(314) 571-4028 ext. 2
jim@railcartracking.com
www.railcartracking.com



http://www.railcartracking.com/

